Dear Greg

| just want to thank you for the fantastic job you have done in my cottage. | absolutely love the
paint color you have selected.

Would it be possible to also thank Andre and is son on my behalf? He is an excellent painter, very
professional and was always on time. | am hugely impressed by how they have left the cottage once
they were done — everything was back in place, and it was clean.

And of course, | must also mention Custom Glass Creations - wow! Thank you so much for referring
them to me. What an excellent company. The three young men who came to install my shower
were very friendly and efficient. | am so happy with the end product.

Greg, thank you so much for a job well done.

Warm regards
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